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Inside this Edition

I hope you are enjoying your summer so far and are
taking time to relax and enjoy some of the goings on
around town. The past spring months were busy
preparing for our 6th season of Town Center events.

At the April 7th Village Board meeting, members of
Cub Scout Pack #190 from Roy DeShane school
presented the colors. I want to thank scouts Zach
Marquardt, Dan Greco, Chris Crawford, Cade
Boland, Brandon Gehrs, Matt Schroeder and their
troop leaders Vince Greco and Bryant Crawford
for being models of citizenship.

remains a wonderful place to live, work and raise
your family. Also at the May 6th Village Board
meeting, Trustees appointed Thomas Garvey to
the Board of Fire and Police Commissioners. On
behalf of the Village Board I wish Tom success and
hard work in serving the residents as a member of
this important civic commission.

Members of the Fox Valley Civil Air Patrol were on
hand to present the colors at the May 6th Village
Board meeting. I want to thank David Hoover and
the members of the squadron for their public service
namely, Barbara Cardwell, Branden Lynam, Frank
Genovise, Tyler Shaver and Alex Rubenic. On
May 6th, newly elected members of the Village
Board, the Village Clerk and I were sworn into
office. On behalf of the Village Clerk, Janice Koester,
Trustees Skip Stubbs, Tom Shanahan and Rick
Gieser, I want to thank the residents for the privi-
lege of being able to serve you once again. As I begin
my 5th term as your Mayor, the Village Board and I
will work tirelessly to make sure Carol Stream

On Saturday, May 10th, the Village hosted the 6th

annual Mother’s Day Breakfast at the Town Cen-
ter. All who attended had a good time. Special
thanks to all those who helped make this a wonder-
ful event, namely Mike Scaramella and his able
Public Works crew who cooked pancakes and sau-
sage, Theresa Kundson and Cindy Allston who
coordinated and staffed the kid’s craft station,
Marilyn Placko of Maids on Time Inc., Don
Oppermann of the Carol Stream Holiday Inn
Hotel & Suites, Jack Riggert of the Italian
Millenium Steakhouse, Jan Smith of Jan’s Bird
Bath & Step in Stones and Jalaluddin Pounja of

(Cadets from left to right: Branden Lynam, Frank Genovise,
Barbara Cardwell, Tyler Shaver, Alex Rubenic)

JULY 4TH FESTIVITIES PG. 3

“DO NOT CALL” TELEMARKETING REGISTRY PG. 9

2002 WATER QUALITY REPORT PGS. 10-13

PARKWAY TREE APPLICATION PG. 16

CHRISTMAS SHARE SHOP & SHARE COUPONS

PG. 26

TOWN CENTER & OTHER COMMUNITY EVENTS

PGS. 3, 4, 8, 20, 22 & 23



2

Dunkin Donuts for their generous event sponsorship
of supplies and prizes. I also want to thank Nancy
Park and members of the DuPage Organic Garden
club for sponsoring their annual plant sale and master
gardener, Barbara Kuminowski for sharing her plant
care expertise with local gardeners.

On Tuesday, June 3rd, 5th grade students from Carol
Stream, Cloverdale and Spring Trail elementary schools
graduated from the D.A.R.E. academy. Congratula-
tions to the D.A.R.E. graduates, their parents, teach-
ers and all those who support a drug free lifestyle. I
want to recognize D.A.R.E  Officers Chuck Ranweiler
and Julie Johnson for their dedication to helping our
youth make responsible life choices and Trustee Pam
Fenner for her inspirational commencement address.

On Saturday, June 7th, the Village’s Engineering Ser-
vices Department and over 70 local volunteers partici-
pated in this year’s Pond and Stream Sweep. Teams of
volunteers spent over 300 volunteer hours picking up
over 1,500 pounds of debris from 12 Village ponds
and stream sections. Special thanks to Carol Stream
Fire Protection Dist., the Woman’s Club, Cub Scout
Pack 189, Cub Scout Pack 196, Girl Scout Brownie
Troops 461 and 783, and the many residents who
assisted with this annual community clean up. Your
work to keep local waterways clean and free of poten-
tial blockages benefits the entire community and is
greatly appreciated.

The Village Board and staff recently said farewell to
Trustees Linda Pugh and John Fioti. On May 5th,
Linda Pugh was honored for her 18 years of service on
the Village Board and on June 2nd, Trustee John Fioti

was honored for his 2 years of service on the Village
Board. Both Linda and John are wished health, and
happiness now and in the future, as they will surely be
missed.

On Saturday, June 14th, the Village hosted the 6th

annual Father's Day Breakfast at the Town Center.
All who attended had a good time. Special thanks to
all those who helped make this a wonderful event,
namely Mike Scaramella and his able Public Works
crew who cooked pancakes and sausage, the Carol
Stream Park District and Barbara O'Rahilly who
helped donate sporting equipment for the prize con-
tests, Gus Petrakopolous of Carol's Garden Restau-
rant, Don Oppermann of the Carol Stream Holiday
Inn Hotel & Suites, Penni Gooden, at Klein Creek
Golf Club, Scott Stemple of DuPage Auto Bath and
Maureen Deck of McDonald's on County Farm Rd.
for their generous sponsorship of supplies and prizes.

I personally invite you to attend the 16th annual
Independence Day Parade at 10 AM on Friday, July 4th

and the Patriotic Celebration at the Town Center
beginning at 6 PM  which will include live music, food,
and a fabulous choreographed fireworks display. I
want to personally thank Toinette Consalvo, Ralph
Armstrong and Jim Walsh of the 4th of July Parade
committee and the many residents who generously
volunteer their time to make this a memorable com-
munity event. I want to personally invite all residents
to join in the community’s celebration of our nation’s
independence.

In closing, I wish all of you a safe and enjoyable
summer and hope to see each of you at upcoming
Town Center summer concert series and the Septem-
ber 6th Multi-Cultural Celebration.

Sincerely

Ross Ferraro

MayorTrustee Shanahan takes the oath of office.

Village Clerk Jan Koester takes the oath of office.Trustee Stubbs takes the oath of office.
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16th Annual 4th of July Parade
The Village’s 4th of July Parade Committee invites the community to
attend the 16th Annual Independence Day Parade on Friday, July 4th.
The theme for this year’s parade is “American Pride” scheduled to kick
off at 10:00 AM from the northbound lane of County Farm Rd. just south
of Woodhill Dr. The parade route will feature entertainment for all age
groups and include musical floats, clowns, balloons, and give-aways for
children in attendance.

The Parade Route Is As Follows:

2003 Parade Committee members extend their personal thanks to all
those who donated their time, hard work and financial resources to make
this annual event a community tradition. If you have any questions
about this year’s event or would like to become a member of next year’s
planning committee, phone Toinette Consalvo @ 510-2903.

July 4th Patriotic Celebration
@ the Town Center

Enjoy food from Lou Malnati’s Pizza starting at 6 PM  and the
music of New Groove who takes the Town Center stage at 7 PM

New Groove is a 9-piece band that plays classics from rock,
Motown and Disco eras. Christopher B. Burke Engineering
LTD. is the sponsor for the evening’s musical entertainment.
New Groove will perform until 9:30 PM  followed by a fireworks
extravaganza choreographed to music. Shuttle bus service from
Glenbard North
H.S. to the Town
Center, Windsor
Park Manor, the
Outreach Commu-
nity Center and
Colony Park will be-
gin at 6 PM and con-
tinue until 11 PM.

Woodhill Dr.

C
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Lies Road
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Town Center —
End of Parade

Patriot’s Day
Remembrance Ceremony

Gather at the Town Center on the evening of Thurs-
day, September 11th at 7 PM   Members of the Police
Department, and Carol Stream Fire Protection Dis-
trict will join those in attendance in song and reflec-
tion to honor those who lost their lives in the tragic
events of September 11, 2001, as well as the many
heroes from all across our nation who assisted in the
rescue and cleanup efforts in New York City, Somerset
County Pennsylvania and at the Pentagon.

Carol Stream Color Guard posts colors.

Sept. 11th Memorial Tree Dedication.

Glenbard North H.S. Choral Group at 2002 Patriot’s Day Ceremony.
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Upcoming Town Center Events
A nice mix musical entertainment has been scheduled each week at the Town Center gazebo through Saturday,
September 6th. Come out and enjoy the music, food and refreshments.

Fri., July 4th 7-9:30 PM New Groove (Rock, Motown & Disco)
Sponsored by Christopher B. Burke Engineering

6 - 9 PM Food Vendor -Lou Malnati’s Pizza
9:30 PM Fireworks Extravaganza

Thu., July 10th 7- 9 PM Marshall Star (Country & Western)
6– 9 PM Food Vendor- Dominick’s Finer Foods

Thu., July 17th 7 - 9 PM OD TAPO IMI (Caribbean/Island Rock)
6– 9 PM Food Vendor- Village Tavern & Grill

Thu., July 24th 7 – 9 PM Tony Spavone (Italian-American Classics)
6 – 9 PM Food Vendor – Alberto’s Rest. & Fitzgerald’s Tavern

Thu., July 31st 7– 9 PM Larry Bemben Orchestra (Big Band/Swing)
Sponsored by Covenant Retirement Communities/

Windsor Park Manor
6– 9 PM Food Vendor – True Cuisine

Thu., Aug. 7th 7 - 9 PM Special Consensus (Bluegrass)
6 - 9 PM Food Vendor – Stone Dragon Chinese

Sat., Aug. 16th 7 - 9 PM 7DEEZ (Motown/Disco)
Sponsored by Country Insurance &

Financial Services
6– 9 PM Food Vendor – Papa John’s Pizza

Thu., Aug. 21st 7– 9 PM Video Stars (80’s & 90’s Rock)
Sponsored by Carol Stream Holiday Inn

Hotel & Suites
6– 9 PM Food Vendor – Alberto’s Rest. & Fitzgerald’s Tavern

Sat., Aug. 30th 8 – 11 PM TBD

Sat., Sept. 6th 5– 6:30  PM One Drum (Native/Drumming & Percussion)
7:30 –9 PM Sones DeMexico (Mexican Folk)

Sponsored by Tyndale House Publishing

4 - 9 PM Food Vendors – Soul  Delicious (Soul Food)
Bahay Kubo (Asian Cuisine)
Supermercado LaHuerta Norte (Mexican)

Marshall Star

OD TAPO IMI

Tony Spavone

Special Consensus

7 DEEZ

Sones De Mexico
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2003 Sponsor & Donor Honor Roll
The Village would like to thank its many sponsors for their generous support of 2003 Town Center events. Your
partnership support allows our community to thrive.

Mother’s Day Breakfast
Carol Stream Holiday Inn Hotel & Suites

Maids-on-Time Inc.

Millennium Italian Steakhouse

Jan’s Bird Baths & Step In Stones

Dunkin Donuts

Father’s Day Breakfast
Carol’s Garden Restaurant

Klein Creek Golf Club

Carol Stream Holiday Inn Hotel & Suites

DuPage Auto Bath

McDonald’s – County Farm Rd.

“Summer in the Center” Festival
Glen Oaks Hospital

Chicago Tribune Co.

Town Center Concert Series
Carol Stream Holiday Inn Hotel & Suites

Country Insurance & Financial Services

Ancel, Glink, Diamond, Bush, DiCianni & Rolek P.C.

Windsor Park Manor/Covenant Retirement Communities

Christopher B. Burke Engineering Ltd.

Culture Counts! Festival
Tyndale House Publishing

Flood Brother’s Disposal Co.

M & M Party Rental
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Fond Farewells and a Warm Welcome
On May 5th, the Village Board and staff recognized outgoing Village Trustee Linda Pugh for her 18 years of public
service to the community.  First elected in April of 1985, Trustee Pugh served two consecutive terms of office
through April 1993.  In December of 1996, Mayor Ferraro appointed Trustee Pugh to fill a Board vacancy after
which she was elected to a third term in office in April 1999.  During her 18 years as a Village Board member,
Trustee Pugh championed efficiencies and economies that supported the Village’s mission of fiscal. Trustee Pugh
is thanked for her years of hard work and attention to detail that has helped support the high quality of life the
community enjoys.

On June 2nd, Trustee John Fioti was recognized for his 4 years of public service to the community.  Beginning
in January 1999, John served on the Plan Commission and Zoning Board of Appeals through August of 2000
after which he was appointed to the Board of Fire and Police Commissioners.  On May 1st, 2001, John was elected
to serve as a Village Trustee. Trustee Fioti resigned from the Village Board on June 2nd as he is moving to a new
residence in a neighboring community.

 On May 5th, Rick Gieser was sworn into office as the newest member of the Village Board of Trustees. Rick was
born and raised in Carol Stream and attended District #93 schools and Glenbard North H.S. before attending
and graduating from Indiana University. Rick has been active in the community as member of the Carol Stream
Historical Society, was a 2002 Community Pride Award Judge, a 2002 Citizen of the Year nominee, a Secretary
on the Village’s Board of Fire and Police Commissioners and a member of the Park District’s Citizen Advisory
Committee.  Rick and wife Kim have a 4-year old son Ricky. A warm welcome to Trustee Gieser as he begins
the first year of a 4-year term as a Village Trustee.

Community Activity Fund Grant Deadline is Friday, October 31st

The Village administers a Community Activity Fund grant program whose purpose it is to support the efforts
of local civic organizations and social service agencies in addressing the needs of “at risk” Carol Stream residents.
Eligible organizations that have a primary mission to provide services that address unmet human and social needs,
are a registered nonprofit organization are encouraged to submit a formal grant application for funding
consideration by Friday, October 31st. The maximum grant request is $1,000 and funded organizations must
then submit a detailed financial expenditure report to the Village
Manager specifically detailing the expenditure of funds.

Interested local organizations may pick up a Community Activity
Fund grant application from the Village Manager’s Office at the
Village Hall during regular business hours or submit an email
request to coakley@carolstream.org

Human Services Commissioners present P.A.D.S. Coord.
Mary Ellen Mertz with a Community Activity Fund Grant.

Trustee Pugh honored for her public service. Trustee Fioti honored for his public service. Trustee Gieser takes oath of office.
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2003-04 Village Budget & 3-Year Financial Plan
The Village Board has reviewed the adopted 2003-04 Annual Budget and 2004-2006 Financial Plan. The
Financial Plan details the resources necessary to fund Village services and public improvements for the
next three years.

The Village’s Financial Plan is different from a traditional municipal budget that focuses on short-term
revenues and expenditures (one year only). A Financial Plan broadens the scope to include three years
of revenue and expense projections and a detailed financial forecasting model to substantiate these
medium-range plans. A Financial Plan also differs from a traditional budget in that a multi-year financial
plan serves as a planning, organizing, decision-making and communication tool for elected officials to
anticipate how current policy decisions will impact tomorrow’s finances.

The Village’s Financial Plan consists of three distinct elements namely the Operating, the Capital and Special
funds. The budget includes $23.1 million is for the Operating Element and $3.4 million for the Special Funds
Element. The Capital element includes $8.1 million in improvement projects.

The General Corporate Fund accounts for the majority of traditional government services. The General
Corporate Fund Operating budget for this coming fiscal year totals $16.6 million. Of that total, $9.3 million is
earmarked for Public Safety (Police), $3.3 million for Public Works programs, $1.4 million for Financial and
Support Services, $1.7 million for Community Development and Engineering Services, $.9 million for
Legislative Board, Commissions, Legal Services and Village Administration. Approximately 56.5% or $10
million of the General Corporate revenues are from state-shared sources such as sales, income and telecommu-
nications tax receipts. The Village does not levy a local property tax.

Details of the 2003-04 Budget include:

1. A .5% home-rule sales tax was levied to help restore significant revenue loss from Pella Windows’
transfer of sales tax to Rockford.

2. The utility tax on natural gas was rescinded and replaced with a 2.5¢/therm natural gas use tax.

3. Due to budget constraints, the following cutbacks were made:
63/

4
 vacant positions were frozen and not included in the budget;

the Road Maintenance program was reduced by 50%.

4. The Water Reclamation Center expansion will be completed in FY04.

If you would like to review the proposed 2004-06 Financial Plan, copies are available at both the Village Hall and
Library Circulation Desk.

2002 Annual Report
 Available On-Line

Residents and customers can download a
copy of the 2002 Annual Report on-line
from the Village web site or reference a
copy from the Village Manager’s Office or
from the Carol Stream Public Library.

Water & Sewer Rate Increase Took
Effective May 1st

On April 7th, 2003, the Village Board approved
Ordinance 2003-04-15 that increased the sewer rate
by 20¢/1,000 gallons from $1.80 to $2.00. This
sewer rate increase took effect on May 1, 2003 and
will apply to water consumption through April 30,
2004. This is the first of three annual 20¢/1,000
gallon rate increases needed to repay the loan taken
out to fund the $8 million Water Reclamation Center
expansion. The other two rate increases will take
effect on May 1st of 2004 and 2005.
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It Takes a Whole Village to Build Community
Hats off to the following Carol Stream residents who served on the Multi-Cultural Festival Planning Committee.
Because of your generosity with your time, talent, ideas, can-do spirit, the community is poised to host its 1st of
many Multi-Cultural celebrations on Saturday, September 6th at the Town Center.

Janet Johnston
Peter & Gloria Laksamana
Kathleen McNamara
Shoba Natarajan
Judy Oakland
Sushila Ray
Vanessa Roth
Madeleine Weber

Arizbel Alcaraz
Yvonne Austin
Wendi Corrigan
Jagruti Dhalokia
Carole Ellermeier
Officer Rich Garza
Rev. Matt Gruel
Kristine Hummel

1st Annual Culture Counts! Multi-Cultural Festival
Saturday, September 6th  @ the Town Center

“The human mind can appreciate the ONE, only by seeing it first in the MANY.”
— JOSEPH WOOD KRUTCH, AMERICAN AUTHOR

Gather as a community to enjoy an evening to celebrate our ethnic diversity in music, dance and food.
Many prophets, scholars and poets over the ages have shared in written words their wisdom about
the transforming power of diversity.  Experience in person the transforming power of multiculturalism.

4:00 PM- Opening Ceremony at the Town Center Welcome Archway

4:10 PM - Greetings from Mayor Ferraro

4:15 PM - Samskriti Eastern Indian Dance Ensemble Performance

4:30 PM - Samskriti instruction in the Cultural Exhibition Tent

4:30 PM - FIL-AM/Filipino American Cultural Foundation Dancers

5:00 PM - Filipino Dance Instruction in Cultural Exhibition Tent

5-6:30 PM - One Drum spreads the word about the healing power of music.

In praise of One Drum’s magic - “That’s good stuff.” – Willie Nelson

6:30 PM - One Drum – drumming workshop in Cultural Exhibition Tent

6:50 PM - Samskriti Ensemble Dance Instruction in Cultural Exhibit Tent

7:00 PM- Weber Irish Dancers

7:30 PM- Weber Irish Dancers instruction in the Cultural Exhibition tent

7:30-8:30 PM - Sones DeMexico specializes in songs, with a rich and lively
Mexican music tradition

8:15 PM - Raffle Drawing & Announcements

One Drum

Samskriti Eastern Indian
Dance Ensemble

Thank
You!
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And the Award Goes To…….
The Village has been awarded its 16th consecutive Certificate of Achievement Award for Excellence in Financial Reporting by the
Government Finance Officers Association of the United States and Canada (GFOA) for its 2002 Comprehensive Annual Financial
Report (CAFR). The Certificate of Achievement is the highest form of recognition in the area of governmental accounting and
financial reporting and is awarded by an impartial panel of government finance professionals certifying that the Village’s
management of its financial resources has met standards of excellence and demonstrates a constructive spirit of full disclosure to
clearly communicate its financial story and motivate potential user groups to read the CAFR. The Award of Financial Reporting
has been awarded to the individual designated as primarily responsible for preparing the award-winning CAFR namely, Dawn
Damolaris, Assistant Finance Director.

GFOA has also awarded the Village with its 14th “Distinguished Budget Presentation” award for the 2002-2004 Financial Plan and
Annual Budget. Congratulations to Finance Director Stan Helgerson, Dawn and the entire Finance Department staff for their hard
work and dedication that made these awards possible.

The Government Finance Officers Association
of the United States &Canada

presents this

Award of Financial Reporting Achievement to:

Stan Helgerson, Finance Director — Village of Carol Stream, Illinois

Date: April 1, 2003

Tired of Telemarketing Calls?
Register your Phone Number(s) on the National “Do Not Call” Registry

The Restricted Call Registry Act was signed into law August 9th, 2002 to reduce unsolicited telemarketing calls. The Act requires
the Federal Trade Commission (FTC) to establish and maintain a registry of telephone numbers submitted by residential subscribers
who do not want to be called by telemarketers. This past spring the Federal Trade Commission announced plans to establish a
national “do not call” Registry. The Illinois Restricted Call Registry Act allows the Illinois Commerce Commission to adopt the
FTC registry as its own and coordinate a state-wide time table to coincide with FTC implementation efforts.

In July, the Federal Trade Commission will make available nationwide online registration for the “Do Not Call” Registry. When
registration opens in July, consumers can register for free in two ways: online or by telephone. Telephone registration for the
National “Do Not Call” Registry will be available to consumers coast-to-coast during July 2003. Online registration will be available
nationwide on or around July 1st. Telephone registration will open for consumers in states west of the Mississippi River – including
Minnesota and Louisiana – on the same date. Telephone registration will be available one week later to the entire country.
Telemarketers and other sellers will have access to the registry in September. In October, States and the FTC will begin enforcement.

The FTC will not allow private companies or other such third parties to “pre-register” consumers for the national Do Not Call
registry.  Web sites or phone solicitations that claim they can or will register a consumer’s name or phone number on a national
list – especially those that charge a fee – are a scam. Consumers will be able to register directly with the FTC, or through some state
governments, but never private companies. The Federal Trade Commission (FTC) has amended the Telemarketing Sales Rule
(TSR) to give consumers a choice about whether they want to receive most telemarketing calls. Consumers soon will be able to put
their phone numbers on a national “do not call” registry. It will be illegal for most telemarketers to call a number listed on the registry.
For information on the national “Do Not Call” Registry, visit the Federal Trade Commission website address at:

www.ftc.gov/bcp/conline/edcams/donotcall/coninfo

This website will be updated with new information, including the initial date when registration will begin, include a link to online
registration and expanded information for businesses. So check back often for all you need to know about the national “do not call”
registry and the amended Telemarketing Sale Rules.
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The Safe Drinking Water Act Amendments of 1996
require that all community water systems provide infor-
mation to their customers concerning the quality of their
water. This report complies with this Act by providing
information on the source of your drinking water, the
results of water sampling, our compliance with drinking
water regulations, as well as some brief educational
material.

The Village of Carol Stream is committed to providing
you with this information. If upon reading this report
you should have any questions or wish additional infor-
mation, you are encouraged to contact either Al Turner,
the Director of Public Works, or Bob Hoffrage, the
Water Division Supervisor and Chief Water System
Operator at 871-6260. Copies of this Water Quality
Report are available on the Village’s web page at http://
www.carolstream.org. Additionally, you are always wel-
come at the regularly scheduled Village Board Meetings
that hold an informal Listening Post at approximately
7:30 PM, prior to the 8:00 PM Board Meeting scheduled
for every first and third Monday of the month.

The Village of Carol Stream receives Lake Michigan
Water that is processed by the City of Chicago at the
Jardine Water Filtration Facility, which is the largest
purification plant in the world. The Jardine Water
Treatment Facility is just north of Navy Pier on the
Chicago lakefront. Lake Michigan is the sole source of
water used to provide drinking water for Chicago and
123 suburban communities, including Carol Stream.
For more information, contact their web page at http:/
/www.ci.chi.il.us/Water. The Village of Carol Stream is
one of the 23 customers of the DuPage Water Commis-
sion who purchases the water from the City of Chicago
and transports it to the member communities. The
Village of Carol Stream receives its water from the
DuPage Water Commission. Water is metered and then
pumped into our distribution system and into the el-
evated and ground storage facilities.

Drinking water, including bottled water, may reason-
ably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does
not necessarily indicate that water poses a health risk.
More information about contaminants and potential
health effects can be obtained by calling the USEPA’s
Safe Drinking Water Hotline (1-800-426-4791).

Lake Michigan as one of the Great Lakes is an excel-
lent source of drinking water. However, all sources,
including lakes, rivers and wells have a possibility of
contamination, including contamination such as:

• Microbial contaminants, such as viruses and
bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock op-
erations and wildlife;

• Inorganic contaminants, such as salts and metals,
which can be naturally occurring or result from
urban stormwater runoff, industrial, or domestic
wastewater discharges, oil and gas production,
mining or farming;

• Pesticides and herbicides, which may come from
a variety of sources such as agriculture, urban
stormwater runoff and residential uses;

• Organic chemical contaminant, including syn-
thetic and volatile organic chemicals, which are
by-products of industrial processes and petro-
leum production, and can also come from gas
stations, urban stormwater runoff and septic sys-
tems;

• Radioactive contaminants, which may be natu-
rally occurring or be the result of oil and gas
production and mining activities.

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and
infants can be particularly at risk from infections.
These people should seek advice about drinking water
from their health care providers. USEPA/CDC guide-
lines on appropriate means to lessen the risk of infec-
tion by cryptosporidium and other microbial con-
taminants are available from the USEPA’s Safe Drink-
ing Water Hotline (1-800-426-4791).

In order to ensure that our water is safe to drink, the
USEPA prescribes regulations that limits the amount
of certain contaminants in water provided by public
water systems. FDA regulations establish limits for
contaminants in bottled water, which must provide
the same protection for public health.

CAROL STREAM

WATER QUALITY REPORT – 2002
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Attached are several tables indicating the constituents that are regulated for which the Chicago/Carol Stream
drinking water has been tested. The data is separated into data as tested by the City of Chicago as the parent supply
of our drinking water and the Village of Carol Stream as the satellite supplier. We are happy to report that we
meet and exceed all regulations. Neither the City of Chicago nor the Village of Carol Stream had any water
quality violations.

DATA TABULATED BY CHICAGO DEPARTMENT OF WATER

2002 WATER QUALITY DATA

Definition of Terms

Maximium Contaminant Level Goal (MCLG):  The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant Level (MCL):  The highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Level Found:  This column represents an average of sample result data collected during the CCR calendar year. In some
cases, it may represent a single sample if only one sample was collected.

Range of Detections:  This column represents a range of individual sample results, from lowest to highest that were
collected during the CCR calendar year.

Date of Sample:  If a date appears in this column, the Illinois EPA requires monitoring for this contaminant less than
once per year because the concentrations do not frequently change. If no date appears in the column, monitoring
for this contaminant was conducted during the Consumer Confidence Report calendar year.

Action Level (AL):   The concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

Treatment Technique (TT):  A required process intended to reduce the level of a contaminant in drinking water.

nd:   Not detectable at testing limits.
n/a:   Not applicable

Detected Contaminants
Contaminant (unit of measurement) Level Range of Date of
Typical Source of Contaminant MCLG MCL found  detections Violation Sample

Microbial Contaminants
TURBIDITY (NTU) (%<0.3 NTU) n/a TT 99.000 99.000 - 100.000
Soil runoff.

TURBIDITY (NTU) n/a TT=1NTUmax 0.430 n/a
Soil runoff.

Inorganic Contaminants
BARIUM (ppm) 2 2 0.020 0.019 - 0.020
Discharge of drilling wastes;
Discharge from metal refineries;
Erosion of natural deposits.

Berylluim (ppm) 4 4 1.000 nd - 1.000
Discharge from metal refineries
and coal-burning factories.

NITRATE (AS NITROGEN) (ppm) 10 10 0.400 0.300 - 0.400
Runoff from fertilizer use; Leaching
from septic tanks, sewage;
Erosion of natural deposits.

NITRATE & NITRITE (ppm) 10 10 0.400 0.300 - 0.400
Runoff from fertilizer use; Leaching
from septic tanks, sewage; Erosion of natural deposits.
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Contaminant (unit of measurement) Level Range of Date of
Typical Source of Contaminant MCLG MCL found  detections Violation Sample

Disinfectants/Disinfection By Products

TTHMs [TOTAL TRIHALOMETHANES] (ppb) n/a 100 29.000 10.000 - 46.000
By-product of drinking water chlorination.

HAA5 [HALOAACETIC ACIDS] (ppb) n/a 60 9.000 4.000-15.000

Unregulated Contaminants
SULFATE (ppm) n/a n/a 13.200 12.000 - 13.200
Erosion of naturally occurring deposits.

State Regulated Contaminants
FLUORIDE (ppm) n/a n/a 1.017 0.920 -1.090
 Water additive which promotes strong teeth

SODIUM (ppm) n/a n/a 6.900 6.800 - 6.900
Erosion of naturally occurring deposits;
Used as water softener.

Radioactive Contaminants
BETA/PHOTON EMITTERS (pCi/l) 0 50 2.000 nd - 2.000 11/05/2001
Decay of natural and man-made deposits.

Unit of Measurement
ppm - Parts per million, or milligrams per liter
ppb - Parts per billion, or micrograms per liter
NTU - Nephelometric Turbidity Unit, used to measure cloudiness in drinking water
%<0.5 NTU - Percent samples less than 0.5 NTU
% pos/mo - Percent positive samples per month

Water Quality Data Table Footnotes

TURBIDITY (NTU)
Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality and the effectiveness of our
filtration system and disinfectants.

UNREGULATED CONTAMINANTS:
A maximum contaminant level (MCL) for this contaminant has not been established by either state or federal regulations, nor has mandatory
health effects language. The purpose for monitoring this contaminant is to assist USEPA in determining the occurrence of unregulated contami-
nants in drinking water, and whether future regulation is warranted.

FLUORIDE
Fluoride is added to the water supply to help promote strong teeth. The Illinois Deartment of Public Health recommend an optimal fluoride range
of 0.9 mg/l to 1.2 mg/l.

SODIUM
There is not a state or federal MCL for sodium. Monitoring is required to provide information to consumers and health officials that are concerned
about sodium intake due to dietary precautions. If you are on a sodium-restricted diet, you should consult a physician about this level of sodium in
the water.
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Regulated Contaminants Detected in 2002 (collected in 2002 unless noted)

CAROL STREAM
Lead and Copper      Date Sampled  9/30/2002

Lead Lead Lead 90th # Sites Copper Copper Copper 90th # Sites Likely Source
MCLG Action Percentile  Over MCLG Action Percentile Over of

Lead AL Level (AL) Level (AL) Copper AL Contamination

0 ppb 15 ppb 5 ppb 0 1.3 ppm 1.3 ppm .013 ppm 0 Corrosion of
household  plumbing

systems; erosion
of natural deposits

Regulated Highest Ranges of Units MCLG MCL Violation? Likely Source
Contaminants Level  Levels of of  Contaminants

Detected Detected Measurement

Disinfectants & Disinfection By-Products

Total Haloacetic 17.7 7.67-17.7 ppb 60* No By-product Acids
[HAA5] of drinking water

chlorination

TTHMs [Total 38.6 14-38.6 Ppb n/a 80* No By-product of
Trihalomethanes] drinking water

chlorination

* MCL Statement: The maximum contaminant level (MCL) for TTHM and HAA5 is 80 ppm and 60 ppm respectively and is currently
only applicable to surface water supplies that serve 10,000 or more people.  These MCLs will become effective 1/01/2004 for all
groundwater supplies and surface supplies servicing less than 10,000 people.  Until 1/01/2004, surface water supplies serving less
than 10,000 people, any size water supply that purchases from a surface water source, and groundwater supplies serving more than
10,000 people must meet a state imposed TTHM MCL of 100 ppm.  Some people who drink water containing trihalomethanes
in excess of the MCL over many years experience problems with their livers, kidneys, or central nervous systems, and may have
increased risk of getting cancer.

Note:  The state requires monitoring of certain contaminants less than once per year because the concentrations of these contaminants do
not change frequently.  Therefore, some of this data may be more than one year old.

MCL (Maximum Contaminant Level):  The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.

MCLG (Maximum Contaminant Level Goal):  The level of a contaminant in drinking water below which there is no known or expected
risk to health.  MCLGs allow for a margin of safety.

AL (Action Level):  The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

ppm: parts per million
ppb: parts per billion

ppt: parts per trillion

pCi/l: picoCuries per liter (measurement of radioactivity)

CAROL STREAM

2002 WATER QUALITY DATA



CAROL STREAM COMMUNITY EVENTS CALENDAR ‘03

POLICE: 911  ■  FIRE: 911  ■  VILLAGE HALL: 665-7050
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 Listening Post - 7:30 PM

Village Bd. Mtg. - 8 PM

Listening Post - 7:30 PM

Vil. Bd. Mtg. - 8 PM

Dist. U46 Mtg - 8 PM
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Library Bd. Mtg.- 7:30 PM
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Plan Com.- 7:30 PM

Park Dist. Bd. Mtg.- 7:00 PM
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Bd. of Fire & Police Com. - 7PM

Dist. 94 Bd. Mtg. 7:15 PM

Plan Com.- 7:30 PM

Park Dist. Bd. Mtg.- 7:00 PM

Dist. 25 Bd. Mtg. 7:30 PM

Plan Comm.- 7:30 PM

Park Dist. Bd. Mtg. - 7:00 PM

Bd. of Fire & Police Comm. - 7 PM

Listening Post-7:30PM

Vil. Bd. Mtg. -8:00 PM

Dist. 93 Bd. Mtg. -7:30 PM

Dist. 41 Bd. Mtg.-8:00 PM
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Holiday Week Refuse Collection Schedule
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Dist. 87 Bd. Mtg.-7:30 PM

Bd. of Fire &
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Holiday Week Refuse Collection
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Plan Com.- 7:30 PM

Dist. 200 Bd. Mtg.- 8 PM

Listening Post - 7:30 PM

Vil. Bd. Mtg. - 8 PM

Dist. 93 Bd. Mtg. 7:30 PM

Listening Post - 7:30 PM

Vil. Bd. Mtg. - 8 PM

COMMUNITY BLOOD DRIVECOMMUNITY BLOOD DRIVECOMMUNITY BLOOD DRIVECOMMUNITY BLOOD DRIVECOMMUNITY BLOOD DRIVE
From 2:15 -7:30 PM

At Simkus Rec. Center

3030303030

3131313131

July 31July 31July 31July 31July 31

3131313131

Late Vehicle RegistrationLate Vehicle RegistrationLate Vehicle RegistrationLate Vehicle RegistrationLate Vehicle Registration
BeginsBeginsBeginsBeginsBegins

Independence DayIndependence DayIndependence DayIndependence DayIndependence Day
ParadeParadeParadeParadeParade -10AM

Town Center Patriotic Celebration
New GrooveNew GrooveNew GrooveNew GrooveNew Groove – 7PM

FireworksFireworksFireworksFireworksFireworks @ Dusk

Registration Deadline
for Current Dist. #93

Students
Town Center

Concert 7-9 PM

 Marshall Star Marshall Star Marshall Star Marshall Star Marshall Star

Town Center
Concert  7-9 PM

OD TAPO IMIOD TAPO IMIOD TAPO IMIOD TAPO IMIOD TAPO IMI

Town Center
Concert 7-9 PM

Tony SpavoneTony SpavoneTony SpavoneTony SpavoneTony Spavone

Town Center
Concert 7-9 PM

Larry Bemben OrchestraLarry Bemben OrchestraLarry Bemben OrchestraLarry Bemben OrchestraLarry Bemben Orchestra

Vehicle License BaseVehicle License BaseVehicle License BaseVehicle License BaseVehicle License Base
Sticker Fee IncreasesSticker Fee IncreasesSticker Fee IncreasesSticker Fee IncreasesSticker Fee Increases

2020202020ththththth Annual National Annual National Annual National Annual National Annual National
Night Out AgainstNight Out AgainstNight Out AgainstNight Out AgainstNight Out Against

Crime & DrugsCrime & DrugsCrime & DrugsCrime & DrugsCrime & Drugs
7-10 7-10 7-10 7-10 7-10 PMPMPMPMPM

Dist. #93 New Student
Registration @ - 7:30 AM - 2:30 PM

& 4:00 - 7:30 PM

Town Center Concert  7-9 PM

Special ConsensusSpecial ConsensusSpecial ConsensusSpecial ConsensusSpecial Consensus

Town Center ConcertTown Center ConcertTown Center ConcertTown Center ConcertTown Center Concert
7-9 7-9 7-9 7-9 7-9 PM

7DEEZ7DEEZ7DEEZ7DEEZ7DEEZ

Town Center ConcertTown Center ConcertTown Center ConcertTown Center ConcertTown Center Concert
7-9 7-9 7-9 7-9 7-9 PM

Video StarsVideo StarsVideo StarsVideo StarsVideo Stars

11111ststststst Day of School for Dist. 93 Day of School for Dist. 93 Day of School for Dist. 93 Day of School for Dist. 93 Day of School for Dist. 93
students in grades 1-8students in grades 1-8students in grades 1-8students in grades 1-8students in grades 1-8

11111ststststst day of school for day of school for day of school for day of school for day of school for
Dist. #93 pre-school andDist. #93 pre-school andDist. #93 pre-school andDist. #93 pre-school andDist. #93 pre-school and
Kindergarten studentsKindergarten studentsKindergarten studentsKindergarten studentsKindergarten students

Community Dev.Community Dev.Community Dev.Community Dev.Community Dev.
Summer ServiceSummer ServiceSummer ServiceSummer ServiceSummer Service

Hours EndHours EndHours EndHours EndHours End

Labor DayLabor DayLabor DayLabor DayLabor Day
Village Admin. Offices

 &  Library Closed

Police Records Open All Day Dist. U-46 Bd. Mtg.- 8PM

Culture Counts!Culture Counts!Culture Counts!Culture Counts!Culture Counts!
 Multi-Cultural Fest Multi-Cultural Fest Multi-Cultural Fest Multi-Cultural Fest Multi-Cultural Fest

 Town Center Concert  4-9 PM

Grandparent’s DayGrandparent’s DayGrandparent’s DayGrandparent’s DayGrandparent’s Day

Sunday LibrarySunday LibrarySunday LibrarySunday LibrarySunday Library
Hours Begin 1- 5 Hours Begin 1- 5 Hours Begin 1- 5 Hours Begin 1- 5 Hours Begin 1- 5 PMPMPMPMPM

Dist. 94 Bd. Mtg.- 7:15 PM Dist. 200 Bd. Mtg.- 8:00 PM
Historical SocietyHistorical SocietyHistorical SocietyHistorical SocietyHistorical Society

Fall ProgramFall ProgramFall ProgramFall ProgramFall Program
Historical

Farmhouse 1- 3 PM

CITIZENSHIP DAYCITIZENSHIP DAYCITIZENSHIP DAYCITIZENSHIP DAYCITIZENSHIP DAY

Dist. 87 Bd. Mt.-7:30 PM

Dist. 25 Mtg- 7:30 PM

33333rdrdrdrdrd Annual Anne Clarke Annual Anne Clarke Annual Anne Clarke Annual Anne Clarke Annual Anne Clarke
Memorial 5K Race –Memorial 5K Race –Memorial 5K Race –Memorial 5K Race –Memorial 5K Race –

7:30 7:30 7:30 7:30 7:30 AMAMAMAMAM

Village Town CenterVillage Town CenterVillage Town CenterVillage Town CenterVillage Town Center

11111ststststst Day of Autumn Day of Autumn Day of Autumn Day of Autumn Day of Autumn

Dist. #93 Arts FestivalDist. #93 Arts FestivalDist. #93 Arts FestivalDist. #93 Arts FestivalDist. #93 Arts Festival
Jay Stream SchoolJay Stream SchoolJay Stream SchoolJay Stream SchoolJay Stream School

6:30 – 8:30 6:30 – 8:30 6:30 – 8:30 6:30 – 8:30 6:30 – 8:30 PM

Municipal Vehicle & Equip.
Auction     College of

DuPage  10AM – 1PM

Patriot’s Day ObservancePatriot’s Day ObservancePatriot’s Day ObservancePatriot’s Day ObservancePatriot’s Day Observance
7-8 PM

Town Center
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✄

Common Hackberry $234.00

Autumn Purple Ash $229.00

Sugar Maple $229.00

Shantung Maple $229.00

Red Sunset Maple $229.00

Skyline Honeylocust $209.00

Chanticleer Callery Pear $199.00

Summit Green Ash $198.00

Name:

Address:

Phone: (H):

(W):

ORDER FORM
(Detach Here and Return)

Qty Tree Selection Price
✄

2003 Parkway Tree Program
The Public Works Department offers a variety of parkway tree selections for residents interested in either replacement or
additional landscape along the public parkway. Eight different species selections have been chosen for their performance in
confined spaces such as parkways. Trees are 2 inches in trunk (caliper) diameter with prices ranging from $198.00 to $234.00,
delivered balled and burlapped, planted and guaranteed for one entire growing season.

The parkway planting area must meet the tree spacing requirements listed in the parkway tree ordinance. After the individual
planting areas are approved, the staff will invoice the resident for their purchase and payment will be required at that time. You
do not have to send payment with your initial order. Requests for tree plantings will be accepted through September 30th. If you
are interested in this program, please complete and detach the order form and return to the Carol Stream Public Works
Department, 124 Gerzevske Lane, Carol Stream, IL 60188. For any questions or concerns regarding the annual Fall Parkway
Planting Program, please don’t hesitate to contact the Public Works Department at 630/871-6260.

AVAILABLE TREES:

( COMMON HACKBERRY (Celtis Occidentalis)
Tolerant to harsh climatic conditions as well as to urban
stress, this deep-rooted tree rarely lifts sidewalks. The
rough, corky bark adds interest and resists damage.
Broad top with ascending, then arching branches. Light
green foliage turns yellow in the fall.

( CHANTICLEER CALLERY PEAR (Pyrus Calleryana)
Narrowly conical crown with white flowers in the
spring and glossy leaves, turning gold-red to plum color
in fall. Matures to a height of 35-40 feet.

( SUMMIT GREEN ASH (Fraxinus Pennsylvannica)
Vigorous tree with a straight trunk and an oval crown.
Leaves turn golden yellow in the fall. Matures to a
height of 50-60 feet.

( AUTUMN PURPLE ASH (Fraxinus Americana)
Upright oval crown that rounds out as it matures.
Medium green leaves that turn reddish-purple in the
fall. Matures to a height of 40-50 feet.

(  RED SUNSET MAPLE (Acer Rubrum)
Outstanding variety with an upright dense branching habit.
Bright green leaves in the summer turning to a brilliant red-
orange in the fall. Excellent for street and lawn use. Matures
to a height of 50 feet.

(  SHANTUNG MAPLE (Acer Truncatum)
Very attractive and hardy maple with a rounded crown. New
growth is bronze and red changing to glossy green. Leaves
turns golden yellow in the fall. Matures to a height of 20-25
feet.

(  SUGAR MAPLE (Acer Saccharum)
Oval crown with ascending branch habit and dense leaf cover.
Leaves turn yellow, orange or red in the fall. Matures to a
height of 60- 80 feet.

( SKYLINE HONEYLOCUST (Gleditsia Tricanthos)
Excellent pyramidal form with a central leader. Lacy green
summer foliage that provides a filtered shade pattern allowing
plants to grow underneath its branches. Matures to a height of
50-60 feet.
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Property Improvements Requiring
a Building Permit

Residents planning to undertake the following home
improvements must apply for a Village building per-
mit. If you’re unsure whether your project requires a
permit or if you have questions about Village building
codes, permit fees or the permitting process, contact
the Community Development Department at 871-
6230 before your project. Residents can access the
local building code on line from the Village website
homepage at www.carolstream.org - Information Links/
Code of Ordinances.

❑ AC Units
❑ Basements
❑ Decks
❑ Driveways
❑ Electrical Work
❑ Fences
❑ Fireplaces
❑ Furnaces
❑ Gazebos
❑ Garages
❑ Lawn Sprinkling Systems
❑ Patios
❑ Porches
❑ Room Additions
❑ Satellite Dishes (>3 ft.)
❑ Sheds
❑ Swimming Pools (Above & Below Ground)
❑ Water Heaters

Summer Blood Drive
The Carol Stream Blood Council, in cooperation
with the Heartland Blood Center of Aurora, is spon-
soring a summer Community Blood Drive on Thurs-
day August 14th, from 2:15 –7:30 PM  at the Park
District’s Simkus Recreation Center located at
849 Lies Road. Residents and the general public can
schedule individual appointments by phoning the
Heartland Blood Center at (630) 892-7055.

Garage Sale Signs Regulations
Garage sale direction signs not exceeding six square feet in surface area
per face and not exceeding four feet in overall height may be placed
within the public right-of-way under the following conditions:

a. Signs may be in place on Thursdays, Fridays, Saturdays and
Sundays only between the hours of 9:00 AM and 6:00 PM

b.  Signs must be free standing, not attached to any utility pole, or
structure nor any traffic control sign.

c.  No attention attracting devices such as pennants, streamers,
balloons, inflatable shapes, banners flashing lights or other
illumination shall be attached to a garage sale sign or placed in the
public right-of-way.

d. Each sign must have attached an adhesive label or other means
to identify the name and daytime telephone number of the
person responsible for the placement and removal of each sign.

e.  A maximum of four signs for each garage sale may be placed in
the public right-of-way.

f.  No sign greater than 30 inches in height shall be placed within
any portion of the 25-foot sight triangle as extended to the street
pavement on the triangles third (non right-of-way) side. The
triangle is made up of the area 25 feet from the point of
intersection of two street right-of-way lines forming a corner.

g.  No more than one sign directing the public in any one direction
shall be placed at any intersection.

h. No garage sale signs may posted at the intersection of Lies Road
and Gary Avenue.

Rotary Club Seeks Host Families
The Carol Stream Rotary Club is seeking a host family
for a 17 year-old exchange student from Italy. The
student will be attending Glenbard North High School
starting in August. Hosting an exchange student
provides a wonderful opportunity for your family to
learn first hand about another culture and to help
these students understand the real United States.
Rotary’s commitment to fostering world peace through
understanding has led it to become the world’s largest
and most respected student exchange program. For
more information about hosting this student and
Rotary’s exchange program, please contact Dick
Wilson at 630-830-9100.
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Welcome New Businesses
The Village welcomes its new businesses and thanks them for choosing Carol Stream as their home base of
operation. The Village and the local Chamber hope your business thrives in our community through hard work,
innovation and community involvement. The Village encourages all its residents to keep sales tax dollars in the
Village by shopping at these and our other local business establishments.

Comprehensive Cleaning Services Inc.
Commercial Cleaning

(630) 205-3456

  ❖
Glen Ellyn Storage Corp.

115 Alexandra Way
Moving & Storage Warehouse

(630) 543-0500

❖
Hilary Gellings
Medical Billing
(630) 302-2084

❖
Knight Security Inc.

474 Randy Rd.
Security Services
(630) 665-6201

❖

Luz Boutique
150 N. Gary Ave.

Gifts, Collectibles, Engraving,
 Special Occasion Clothing

(630) 668-7397

❖
Nadin Massage Professionals

Massage Services
(630) 540-2213

❖
Neurophobic Productions

Music, Band & Tavern Promotions
(630) 752-0708

❖
Papa Saverios Pizza

256 County Farm Rd.
Pizza, Pasta, Sandwiches & Carryouts

(630) 562-0002

Business Profile: Joe Cotton Ford
 175 W. North Avenue

Opened in 1974 by its colorful founder, Joe Cotton, this premiere Ford dealership has
time and again won top 20 sales honors among the more than 340 Chicagoland Ford
dealerships. In 2002, Joe Cotton Ford reported sales of over 2,000 units, with a sales

volume of over $60 million. The dealership has over 400 trucks and vehicles in inventory for customers to choose
from. Joe Cotton Ford has earned Ford Motor Company’s Blue Oval Certification through favorable customer
evaluation ratings and independent third-party on-site dealership assessment. The Blue Oval Certification is Ford
Motor Company’s official recognition that every employee in every area of the Joe Cotton Ford facility has
contributed to meeting Ford’s highest standards for customer satisfaction.

Joe Cotton Ford’s success as a premiere Ford dealership has paid dividends to the people of Carol Stream through
its generous support of worthwhile community activities, including financial contributions and participation in the
annual Police Department Christmas Sharing program,
the American Cancer Society Relay for Life, the Carol
Stream Youth Baseball and Soccer Team Car Wash
fundraiser, and the Kid’s World Community-Built Play-
ground. As this long-standing Carol Stream business
nears its 30th anniversary, we would like to congratulate
Joe Cotton Ford for their many years of business success
and community involvement.

❖
Queen Lisa Place

Child Care & Catalogue
Order Processing
(630) 668-6246

❖
Rhonda Brunett

Hairdresser
(630) 681-9673

❖
Two Sister Garden Shop

875-901 Geneva Rd.
Annual bedding plants &

Hanging Baskets
(630) 605-3924

❖
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Local Job Board
as of May 1st

In a continuing effort to assist local businesses recruit a pool of potential applicants for employment openings availability matters,
the Village posts job openings on its web site at www.carolstream.org, the quarterly Carol Stream Correspondent newsletter, on
local cable Channel #15 and at the Employee Relations Department employment board. This service is available to Carol Stream
businesses that have registered their business with the Village. If your business has not yet registered with the Village, please contact
the Receptionist/Cashier counter at 665-7050. Also, another opportunity to advertise your job opening is through the Illinois
Department of Employment Security’s (IDES) website at www.ides.state.il.us. IDES can also be contacted by phone at
(312) 793-5700.

Job Title Business Contact Address Phone Wage Posted

Grocery Clerk (Night) Jewel Joe Schnell 750 Army Trail Rd. 289-3700 DOQ 5/1/03

Service Clerk Jewel Joe Schnell 750 Army Trail Rd. 289-3700 DOQ 5/1/03

Deli Clerk Jewel Joe Schnell 750 Army Trail Rd. 289-3700 DOQ 5/1/03

Cashier/OSCO Jewel Joe Mengel 760 Army Trail Rd. 289-4493 DOQ 5/1/03

Machine Operator Gerlin Inc. Debbie Tsamoulos 170 Tubeway Dr. 690-7000 DOQ 5/1/03

Shipping Clerk Target Ben How 146 Alexandra Way 784-1188 DOQ 5/30/03
Marketing Sys.

Warehouse Foreman Target Ben How 146 Alexandra Way 784-1188 DOQ 5/30/03
Marketing Sys.

The jobs listed above are provided as a service to the residents and businesses in the Village. Please contact the business directly to
inquire about a listed job(s). If you would like to post a job opening for a registered Carol Stream business, please complete the form
below. Job(s) will be posted on the Village’s web page and Channel #15 on the 1st and 15th of each month as well as in the next issue
of the Carol Stream Correspondent quarterly newsletter.

Job Posting Form

The attached form can be copied and used for posting an employment opening(s) with the Village. For questions concerning the
job posting service, phone Caryl Maurer, Employee Relations Director at 871-6240 or via email at employeerelations@carolstream.org.

Job Job Title Business Name Hiring Contact Address Phone Wage
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Sculpture Unveiled at September 30th Community Arts Festival
 The unveiling and dedication of several massive sculpture panels co-created by nearly 900 young people
will be the focal point of a community-wide arts festival at Jay Stream Middle School, 283 El Paso Lane,
Tuesday, September 30th, from 6:30-8:30 PM  Arts festival sponsors extend an open invitation to everyone
in the community to join in the multi-faceted celebration of the arts in Carol Stream.

With planning under way, event steering committee members representing the Village, School District
93, Library, Park District, Chamber of Commerce, Woman’s Club, Rotary, Historical Society and Jay
Stream School, are combining resources and ideas to develop a program with broad appeal to art lovers
throughout the community.

“The Jay Stream School sculptures reflect the combined talents of nearly 900 young people from
throughout our community, who participated in an innovative arts residency in the closing weeks of the

2002-03 school year,” said Jan Hanselman, Community Coordinator. “We will celebrate the artistic accomplishment of these
young people and help expand on that enthusiasm for the arts by featuring artistic contributions from throughout the community.”

 Every student at Jay Stream School had a hands-on role in co-creating the sculptures either sculpting, modeling, painting, creating
masks of faces, arms, legs, clothing, objects and more during the week-long arts residency in May. Portrait artist Kevin Olis of
Algonquin and Jay Stream School art teacher Donna Krusenoski directed the students in their effort to depict “The Jay Stream
Middle School Experience.”

The concept for the project took shape in April when students throughout the school met with Olis, a former teacher for 18 years
and artist for 20, in a series of mass “brainstorming sessions.” In separate assemblies, the school’s sixth, seventh, and eighth grade
students shared ideas and modeled poses for activities that define their days at Jay Stream. Artist Olis sketched the student models
in motion, assembling a library of illustrations that provide the foundation for this week’s creation.

The project was funded in part by a $1,000 grant from the Illinois Arts Council, an agency of the State. The Jay Stream School
Student Council elected to provide $1,500 in funding, with Jay Stream School’s PTA committing $2,000 to the project.
Additional contributors include the Carol Stream Rotary and Republicans of Bloomingdale Township.

School District #93 News

•Immunization Requirement
All Illinois preschool and kindergarten school children are required to receive chickenpox vaccinations before school opens.
This vaccine is required in addition to the diphtheria, hepatitis B, measles, mumps, whooping cough, polio, rubella and
tetanus vaccinations previously mandated. Due to the demand for chickenpox vaccine, it may not be available for all
children needing it prior to the opening of school. A doctor’s note indicating that chickenpox vaccine is not available will
enable your child to enter school in August. However, the vaccination must be obtained once it becomes available.

• New Student Registration
Registration packets for current CCSD 93 students were mailed out in mid-June. Completed packets should be returned
no later than Wednesday, July 9th. New student registration will take place at both Jay Stream and Stratford Middle
Schools. Families with students who will attend Carol Stream, Western Trails, Heritage Lakes, or Jay Stream will register
at Jay Stream Middle School. Families with students who will attend Roy DeShane, Elsie Johnson, Cloverdale, or Stratford
will register at Stratford Middle School. Registration at both sites will take place on Thursday, August 7th, from 7:30 AM

- 2:00 PM  and from 4:00 PM  - 7:00 PM

• Back-to-School Activity
On Friday, August 22nd, all District 93 schools will host “Meet the Teacher” activities to welcome returning and new
students to the new school year. Activities are scheduled at both middle schools from 9-10:30 AM and at all six elementary
schools from 11 AM -12:30 PM
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Cell Phones & Gas Stations Don’t Mix

Shell Oil Co. recently issued a warning after three incidents in which cellular phones ignited fumes during refueling.
The first incident occurred when a customer put a cellular phone on their car’s trunk during refueling that rang
igniting gas vapors that destroyed the car and the gas pump. The second incident occurred when a customer answered
a cell call during refueling which subsequently ignited gas vapors causing severe burns to their face. The third incident
occurred when a customer whose cell was in their pocket, rang, igniting gas fumes that caused severe burns to their thighs
and groin.

Cellular phones release enough energy when turned on and when they ring to create a charge sufficient to ignite a flash
fire or explosion. Never use cell phones when refueling your car, truck, boat and lawn mower, etc. Cell phones should also
be turned off around other materials that generate flammable or explosive fumes or dust, such as solvents, chemicals, grain
dust, etc.

Another gas station safety warning involves the danger static electricity can cause during refueling. The Petroleum
Equipment Institute (PEI) started a campaign to make people aware of the fire hazard caused by static electricity during
refueling. The Institute researched 150 cases of gas station fires caused by static electricity and cites the following trends:

1) Most of the 150 cases involved women;
2) The majority of the cases involved a person who returned to their car during refueling. At the completion of

refueling, the person exited their car to pull the nozzle out and a static charge on their clothing ignited a fire;
3) Most of the victims were wearing rubber-soled shoes;
4) Don’t ever use cell phones when pumping gas;
5) It is the vapors that come out of the gas that cause the fire when connected with static charges;
6) The make and model of the vehicle’s which caught fire varied;
7) 17 of the fires caused by a static electricity charge occurred before, during or immediately after the

gas cap was removed and before fueling began.
The Institute cautions to NEVER return to your vehicle during refueling. If returning to your vehicle is ABSOLUTELY
UNAVOIDABLE, make sure that after exiting your vehicle, you close the vehicle’s door touching the door’s metal panel
to discharge any static from your body before removing the nozzle from the gas tank. For more information on refueling
safety, visit the Petroleum Equipment Institute’s website at www.pei.org and click on the “Stop Static” menu option.

Senior News – Prescription Drug Discounts
Pharmaceutical Assistance Circuit Breaker program is a tax relief program through the Illinois Department of Revenue that
provides discount prescription medication for those diagnosed with arthritis, diabetes, heart conditions, high-blood pressure,
glaucoma, cancer, Alzheimer’s, osteoporosis, Parkinson’s or a smoking-related illness.  Applicants must be at least 65 years
old or totally disabled with an annual income of less than $21,218, and be an Illinois resident when the claim is filed.  Single
applicants whose income is less than $8,590 will pay an annual fee of $5 and have no co-payment charges for their prescription
medication. Other eligible applicants will pay an annual fee of $25 and a $3 co-payment for each prescription. The program
pays for medication expenses until the prescription payout totals $2,000.  Thereafter, the applicant must then pay 20% of
the cost of each prescription.  Payments are based upon the State of Illinois’s fiscal year that begins July 1st.

Senior Care program is a new program intended to help low-income residents pay for prescription medication.  Persons whose
income is no more than $17,720 or married couples with annual incomes of $22,880 or less are eligible for program assistance.
The no-fee SeniorCare program covers most prescription drugs and many over-the-counter drugs prescribed by a physician.
Individuals earning less than $8,859 a year or married couples with income less than $11,939 a year, SeniorCare will pay for
the first $1,750 in prescription costs and 20% thereafter.  For individuals earning between $8,860 and $17,720 a year or
married couples whose income is between $11,940 and $23,880 a year, SeniorCare will pay for the first $1,750 in prescription
costs while the senior pays $1 for generics or $4 for brand name medication.  After that, seniors pay the $1 or $4 co-payment
plus 20% of the prescription’s cost.

To apply for either the State of Illinois SeniorCare or Pharmaceutical Assistance Circuit Breaker programs, phone the DuPage
County Human Services Department, Senior Citizens Unit at 1-800-942-9412 or on-line through the State of Illinois website
at: www.revenue.state.il.us/CircuitBreaker
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Senior & Disabled Taxi Program Changes
On April 21st, the Village Board voted to join the Senior and Disabled Pilot II Paratransit Taxi program. This
coordinated paratransit program provides registered clients a choice of taxi companies, limits pickup windows
to 15 minutes, expands trips boundaries anywhere in DuPage county, requires customer service training for taxi
drivers and will soon have computerized dispatch technology to assist in efficiently scheduling ride reservations.
The service provided by taxi companies is continuously monitored by members of a Consumer Advisory
Committee comprised of seniors and disabled residents who are also Pilot II customers.

Taxi Company: Flag Pull: Meter Fare: Hours of Service:

Auto Ride Cab - Villa Park $ 1.60 $ 2.00 / mile 24 Hours/day  365 Days/year

Universal Taxi – South Elgin $ 2.00 $ 1.70 /mile 24 Hours/day  365 Days/year

Fiesta Transport – Aurora $ 1.80 $ 1.80 / mile Tue-Thu: 7 AM – 9 PM

Mon, Fri. & Sat.: 7 AM – 6 PM

Lake View Taxi – Wheaton $ 2.00 $ 1.80 / mile 24 Hours/day  365 Days/year

American Taxi - Elk Grove Village $ 2.50 $ 1.65 / mile 24 Hours/day  365 Days/year

USA Taxi – Roselle $ 1.10 $ 1.80 / mile 24 Hours/day  365 Days/year

ALEF Cab Co.- Schaumburg $ 2.00 $ 1.80 / mile 24 Hours/day  365 Days/year

All those who were previously registered under the former program will need
to re-register, as a photo ID card is required to receive the program fare. Pilot
II program coupons have a $5.00 value and can be purchased from the Village
Receptionist for $2.00 each. Under the new Village program, registered
clients are limited to using 20 coupons a month. Please be aware that clients
who fail to cancel a reserved ride may be charged a $10 “no show” fee.

To register for the Village’s Pilot II Paratransit Taxi program, visit the Village
Hall on Monday between 7 AM and 7 PM and Tuesday through Friday between
7 AM and 5 PM  For more information on the new taxi program, phone the
Village Receptionist at (630) 665-7050.

Historical Society Hosts Fall Program- Sat. Sept. 13th

For you 60-somethings, do you remember what your schoolrooms looked like back in the early 1940’s?   If not, visit the
local Historical Society’s annual fall program at the Carol Stream Historic Farmhouse and we’ll jog your memory and take
you on a nostalgia trip to those great by-gone days.  Be sure to bring your children and grand children so they can see firsthand
items that would have been part of a 1940 classroom.  Since recess was a popular part of a typical 1940’s school day, there
will be old-fashioned games for children to participate in.  In addition to the
school history exhibit, there will be musical entertainment, a used book sale as
well as an art exhibit of drawings of old and new schools located throughout the
area.  The ever-popular ice cream sundaes will also be available for the “historic
price” of 50¢.

The fall program will be held on Saturday, September 13th from 1:00 to 3:00 PM

on the grounds of the Historic Farmhouse located at 301 Lies Road, just west
of Hampe Park.  Tours of the farmhouse will also be available. For more
information, contact Barbara O’Rahilly at 665-0686.
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20th Annual National
Night Out

Celebration Scheduled
On Tuesday, August 5th, Carol Stream resi-
dents are invited to join with communities
nationwide to participate in the 20th annual National
Night Out Against Crime and Drugs. National Night
Out is designed to heighten crime awareness, generate
support for local crime prevention efforts, strengthen
neighborhood relations and send a powerful message to
criminals that Village residents are united with local law
enforcement officials in keeping Carol Stream safe and
crime free. National Night Out is sponsored by the
National Association of Town Watch and co-sponsored
by the Carol Steam Police Department. It is estimated
that 30 million American residents from coast-to-coast
will participate in the National Night Out Against Crime
and Drugs. Residents are encouraged to lock their doors,
turn on their home’s exterior lights and spend the evening
hours from 7 PM to 10 PM outdoors with their neighbors
on patios, front porches or in yards to demonstrate
support for the community crime fighting efforts. Many
neighborhoods host community block parties and cook-
outs to show their solidarity with local law enforcement
agencies. Residents are invited to attend a community-
wide celebration, which is held at Community Park
located on Thornhill Drive. A barbeque, games and live
entertainment will be sponsored the Southeast Village
Neighborhood Council and the Carol Stream Police
Department. Though National Night Out is scheduled
one day each year, it is a reminder that crime prevention
and community building efforts must be supported each
and every day of the year. Remember-Lights On Means
Out For Crime!!! For more information on crime preven-
tion, contact Sgt. Dan Hoffman at 668-2167.

Do Not Park Over Sidewalks
The Village Code (Chapter 12-3-4) states: “It shall be
unlawful for any person to cause, create or maintain any
obstruction upon any street, alley, sidewalk or anywhere
within a public right-of-way, ………… (3) Objects
which tend to impede the flow of traffic or interfere in a
dangerous manner with the visibility of pedestrians,
bicyclists or the drivers of motor vehicles.” Parking a
vehicle(s) over a public sidewalk is one such obstruc-
tion and a violation of Village code. Dangers are
created when pedestrians on foot or bike have to skirt
the sidewalk to go around a parked car. Don’t park
your car(s) on the sidewalk.

Vehicle License Enforcement
to Begin

Monday, June 30th was the final day of the regular
vehicle registration period. Beginning Tuesday, July
1st, all residents must display a 2003 vehicle license
sticker on their motorized vehicle(s) on the lower right
corner of the front windshield. A $10 late fee will be
charged for those registering their vehicle(s) after June
30th while a monthly $5 base fee increase becomes
effective Friday, August 1st until your vehicle(s) is
registered with the Village. The Village’s Police De-
partment will soon begin issuing tickets for all motor-
ized vehicles that don’t have a current vehicle sticker
displayed. The adjusted vehicle license sticker fees
below include a $10 late charge:

 $25 - Passenger Auto

$19 - Motorcycle

$13 - Senior Citizen

+$10 - All Truck Classifications

Residents and businesses that increase their vehicle
fleets within the year are given 30 days to purchase a
transfer vehicle sticker for a nominal fee from the
Village. The Village will honor a new resident’s cur-
rent vehicle sticker from their previous community
until it officially expires. Those with questions about
the Village’s vehicle registration program can phone
the Village Receptionist at (630) 665-7050.
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A Primer on Outdoor Warning Sirens
The Village maintains and operates a network of 7 outdoor warning sirens, designed to warn the public of
impending weather and other disaster conditions. These sirens are mounted on poles throughout the Village and
are designed to warn persons who are outdoors during a threatening event to seek shelter. Outdoor warning sirens
are engineered and designed to be heard outside and not to be heard inside every building in the coverage area,
as they are not effective for warning in air-conditioned or tightly insulated buildings or homes.

Alert Warning (Peacetime Emergency)

Length/Sound of Alert: 3-5 Minute Steady Siren

Criteria for Alert: (1) Confirmed sighting by a trained severe weather spotter of a tornado or
funnel cloud aloft within 5 miles of the community;

(2) A confirmed sighting by a trained severe weather spotter of winds causing
structural damage within 5 miles of the community;

(3) Receipt of a tornado warning from National Weather Service indicating the
community is in the direct path of an oncoming tornado.

Action to be Taken: Immediately seek shelter and once indoors rely on indoor warning systems of radio,
tone-activated weather receivers and/or TV for additional information and instructions.

Attack Warning Signal

Length/Sound of Alert: 3-5 Minute Wavering Siren
Criteria for Alert: Actual attack or a detected missile launch against the United States
has been detected and protective action should be taken immediately

Action to be Taken: Immediately seek shelter and once indoors rely on indoor warning systems of radio,
tone-activated weather receivers and/or TV for additional information and instructions.

Once activated, outdoor warning sirens for severe weather will not be resounded for the same storm cell or sighting.
The warning siren will however be resounded for a new confirmed sighting or second storm cell that meets the activation
criteria.

Outdoor warnings systems will not be sounded to signal the termination of a weather watch or any kind of ‘all
clear’ advisory. Only the National Weather Service (NWS) can issue an ‘all clear’ statement to signal the expiration of a
tornado/severe weather watch or warning. Severe weather warnings are typically issued for 30 minutes to an hour and
usually allowed to expire on their own. Residents should monitor commercial radio and TV for the issuance of an ‘all clear’
advisory from the NWS. A siren sounded after a local activation should never be interpreted as an ‘all clear’ as it may likely
be a siren activation from a neighboring community.

DuPage County Paint Recycling Drop-off & Pick-up Hours
As a member of the IEPA’s Partners for Waste Paint Solutions Program, DuPage County established a Paint Recycling Facility
for the purpose of accepting residential latex waste paint and providing recycled latex paint to the public for reuse. The
consolidated latex paint is provided “as is” with no warranty of any kind, expressed or implied. The DuPage County Paint
Recycling Facility is located at the Woodridge Wastewater Treatment Facility at 7900 S. Route 53 in Woodridge. There is no
charge for residents to drop-off waste paint or pick up recycled paint. For more information on the Paint Management
Program, call (630) 985-7400.

Weekday Drop-Off And Pick-Up: 8:00 AM - 2:00 PM

Monday – Friday from June 2nd through August 29th (closed on Holidays)

  Saturday Drop-Off Only: 8:00 AM to 2:00 PM

July 12th & 26th  /August 2nd, 9th, & 23rd
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Mosquito Health Advisory
In addition to observing the above breeding control measures detailed in the spring newsletter issue, Village officials advise the
general public to take the following personal precautions to reduce your risk of becoming infected with the WNV:

• Avoid places and times when mosquitoes bite. Generally, peak biting periods occur just before and after sunset and again
just before dawn. Each species, however, has its own peak period of biting. Tree-hole and Asian tiger mosquitoes, feed
during daylight hours in or near shaded or wooded areas.

• Be sure door and window screens are tight fitting and in good repair.

• Wear appropriate clothing. Long-sleeved tops and long pants made of tightly woven materials keep mosquitoes away
from the skin. Be sure that your clothing is light colored. Keep trouser legs tucked into boots or socks.

• Use mosquito netting when sleeping outdoors or in an unscreened structure and to protect small babies any time.

• When it is necessary to be outdoors, apply insect repellent as indicated on the product label. The more DEET a product
contains, the longer the repellant can protect against mosquito bites. However, concentrations higher than 50 percent
do not increase the length of protection. For most situations, 10 - 25 % DEET concentration is adequate. Apply
repellents to clothes whenever possible; apply sparingly to exposed skin if label permits. Consult a physician before using
repellents on young children.

The Illinois Department of Public Health has established a West Nile virus (WNV) hotline in the Division of Environmental
Health that is staffed Monday through Friday between 8:30 AM - 5:00 PM. Graduate students trained in handling public inquiries
regarding West Nile Virus will record surveillance data into a database and respond to e-mail inquiries from callers. Voicemail
will be activated in the evenings and on weekends and calls will be returned as soon as possible. Hotline hours of operation may
change if human cases of WNV are reported and the volume of calls increase.

West Nile Virus Hotline (866) -369-9710

If you have any further questions about WNV, visit any of the following web sites:

• Village of Carol Stream: http://www.carolstream.org/infolink-county

• DuPage County Health Department: http://www.dupagehealth.org

• Illinois Department of Public Health: http://www.idph.state.il.us/envhealth/wnv.htm

• Center’s for Disease Control: http://www.cdc.gov/ncidod/dvbid/westnile/index.htm

County Sheriff Opens Homeland Security
Assurance Center

The DuPage County Sheriff has opened a local Homeland
Security Assurance Center in the Milton Township Office com-
plex located at 1492 N. Main St. in Wheaton. The Center is
staffed by DuPage County Citizen Corps volunteers and Sheriff’s
Office employees to help educate citizens about various aspects of
homeland security such as terrorism threat level precautions, how
to develop a family communication plan, essential contents for a
emergency disaster supply kit, how best to prepare their families,
communities and co-workers during heightened terror alerts and
will also serve as a volunteer recruitment center where citizens can
come to enlist their services as a member of the DuPage County
Citizen Corps. To become a member of the DuPage County
Citizen Corps, visit the Center’s Recruitment Coordinator Mon-
day through Saturday between noon and 4:30 PM  For more
information about the Center’s resources, contact them directly at
(630) 653-8403.

Homeland Security Volunteers
Needed

DuPage County seeks approximately 1,700 volun-
teers to assist in the distribution of medications in the
event of a bioterrorism attack. Medical doctors,
pharmacists, nurses, dentists licensed to dispense
medication, nutrition and physical therapy profes-
sionals from the allied health fields as well as non-
medical persons to handle clerical, customer service
and other administrative duties. For more informa-
tion or to volunteer, contact the Volunteer Center of
DuPage County at (630) 682-7000 or by e-mail at
volunteer@dupageco.org
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Shop Locally to Support the Christmas Sharing Program
Both Jewel and Dominick’s Finer Foods are teaming up to assist the Police Department Social Services Unit in
raising funds for the 2002 Christmas Sharing program. This annual program is an all volunteer grassroots effort
of local residents, civic organizations and businesses who give their time, talent and donations of food, clothing,
new or gently used children’s toys and financial support! The more people who use the coupons when grocery
shopping at Jewel and Dominick’s Finer Foods on the designated days listed below, the larger the proceeds the
sponsor will be able to donate toward the program.

The Village asks residents to use the coupons and to also encourage their friends, neighbors and fellow members
of their community and civic groups to use the coupons when shopping during the dates listed above. These local
grocery stores will donate 5% of the total purchases, excluding tax, to this year’s Christmas Sharing program. Your
help and support is needed to help bring light and hope to local families in need during the holidays. For more
information on the program or if you need Christmas Sharing grocery coupons, contact the Police Department’s
Social Service Unit at (630) 871-6280.
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MUNICIPAL

NOTES
MUNICIPAL

NOTES

Independence Day

Village Administrative

Offices Closed on

Friday July 4th

Police Records Open

No Friday Refuse Collection

Labor Day Holiday
Village Admin. Offices

Closed on Monday, Sept. 1st

Police Records Open

No Monday refuse collection

Community Blood Drive

Thursday- Aug. 14th

Simkus Recreation Center

Lies @ County Farm Rd.

2:15 – 7:30 PM

Community Development
Extended Service Hours
End Friday, Aug. 29th

Municipal Vehicle &
 Equipment Auction
Sat., September 6th

8:30 AM-Public Viewing
10 AM-Bidding Begins

College of DuPage
 Glen Ellyn

Culture Counts!

Multi-Cultural Festival

Sat., September 6th

From 4 – 9 PM

Village Town Ctr.

Parkway Tree Program
Application Deadline

Tuesday, September 30th

Summer Concert Series

@ the Village Town Center

July 4th- Aug. 21st

7 PM- 9 PM

20th National Night Out

Against Crime & Drugs

Tuesday, August 5th

From 7 PM-10 PM

Carol Stream Historical Society
Hosts

Fall Program
Sat., Sept. 13th

1 – 3 PM

Historical Farmhouse
301 Lies Rd.

Ice Cream, Book Sale, History
Exhibit, House Tours

Dist. #93 Community
Arts Fair

Tuesday, Sept. 30th

@ Jay Stream School
283 El Paso Ln.
6:30 – 8:30 PM

2003 Patriot’s Day
Thurs, Sept. 11th

 7 -8 PM

Village Town Center
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A COMMUNICATIONS TOOL

The purpose of the feedback column is to provide a
means by which concerned citizens can communicate
with their Village government. Your questions, sugges-
tions and complaints are appreciated. Please write
down your thoughts in the space provided below and
include your name, address and telephone number.
This information will allow the Village to respond to
your inquiry on an individual basis and it also is a way
for the village to follow-up on your inquiry should
additional information be necessary.

FEEDBACK: I would like to comment on the following: ______________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Name & Address __________________________________________________________

Return to: Village of Carol Stream • 500 N. Gary Avenue • Carol Stream, IL 60188-1899
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