Village of Carol Stream
On-Line Water Bill Payments
Instructions for Creating a Green-Pay Account

STEP 1: On the Village’s web site, click on the link “Create Your Green-Pay Account Here”

STEP 2: Click on “Register”
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STEP 3: Complete all required fields.
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All fields are required.

The password must be at least 6 characters.
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After you complete Step 3, you should see the screen below. You will be sent an email with instructions
on how to complete your registration.
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REGISTRATION CONFIRMED

Thank You for registering! An email will be zent to the email addresz provided zhortly with instrucfions on how to complete your registration.

NOTE: Pledase, whitelist our email address (noreply@muail.tmainc.org).
To whitelist our email address, add it to a list of "approved” or "safe senders” within your email client.

Company Confoch informafion
Gopyright & Third mBlennium Associales

STEP 4: Once you receive an email from noreply@mail.tmainc.org, open it and click on the link to
confirm your account. You should see the screen below.
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ACCOUNT CONFIRMATION

@ Your user account has now been confirmed.
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CONGRATULATIONS! Your Green-Pay Account has been established.

Next you will need to link your new Green-Pay account to your water account. Please note, you will
need a copy of your CURRENT water bill in order to complete this next step.

Separate detailed instructions are provided on the Village’s web site.



