Village of Carol Stream
On-Line Water Bill Payments
Instructions for Linking Your Green-Pay Account to Your Water Account

STEP 1: From the Village website, log into the Green-Pay Site.

STEP 2: From the main/home screen, follow prompts to ADD an ACCOUNT by selecting “MANAGE” and
then “ACCOUNT”.
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PERSOMNAL INFORMATION USER PREFERENCES
First Name: Johin Bill Delivery Method: Regular Mail and E-Bill
Lazt Name: Dos Phone #:
Address: Contact me by: E-mail
E-Mail: johndoe@gmail.com Best time to contact me: 12:00- 5:00 PM
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ACCOUNTS

There are no billing accounts associated with johndoe@gmail.com

—— To ADD ani ACCOUNT go to MANAGE and then select ACCOUNT. e

Compony Cenfoch Informalion

Copynght = Third MBennium Associates

STEP 3: Select “ADD A NEW UTILITY ACCOUNT”
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MANAGE ACCOUNTS

You do not have any Billing Accounts,

Company Confact infermafion
Copynight = Third Milleanivm Associaies:




Village of Carol Stream
On-Line Water Bill Payments
Instructions for Linking Your Green-Pay Account to Your Water Account

STEP 4: Using your most current water bill, complete the fields below.
Select Carol Stream for “Municipality”.

For “Service Address” you must enter it EXACTLY as it appears on the bill (all capital letters and
spacing shown on the bill).

Do not insert a “S$” in front of “Total Amount Due” (numeric value only).
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Municipality: “Corol Stream V]

Service Address® [500 N GARY AVE

= Fields marked with * are reguired.

= Type info exactly as it appears on your most current bill.

A nt #*: 20876
eeoy £ = |f your bill shows o credit type the amount preceded

Bill Date™ [0s31/2018 by - {minus sign)

= click the link below for a bill sample.

Total Amount Due®: [10.32 i

Account Name: {C S VILLAGE HALL| x

Company Corloct informalion

Copyright = Third sillennium Associgies

A sample bill is shown on the following page with the relevant information highlighted in yellow.



Village of Carol Stream
On-Line Water Bill Payments
Instructions for Linking Your Green-Pay Account to Your Water Account

Sample water bill showing fields required to link your Green-Pay account to your water account
(highlighted in yellow).

RGO RO

BILL DATE: 05/31/2018 BILL NUMBER: 01265051
NAME: C § VILLAGE MALL ACCOUNT NUMBER: 20676
SERVICE ADDRESS: 500 N GARY AVE CUSTOMER NUMBER: 111371
' METER INFORMATION
PRESENT PREVIOUS USAGE
READING TYPE OF READ READING GALLONS
364 ACTUAL READ 73 g10
0511/2018 04i0612018
PREVIOUS AMOUNT ... T S S o B3022
PAYMENT RECEIVED ... R R N | §30.22
PENALTYIADIUSTIIENT o oottt s000
BALANCE FORWARD ..o, e DUE BY 5:00 ON 06/04/2018 [ $0.00
CLURRENT WATER SERVICE ooooooooossseeesessees st ste oot eeee e eers (R e
CURRENT SEWER SERVICE oo, £3.56
CURRENT AMOUNT DUE IF PAID BY D8/20/2018 310,32
CURRENT AMOUNT DUE IE PAID AFTER 08/20/2018 $11.35
TOTAL AMOUNT DUE $10.32

RETURS BOETOM POTRTION WETH YUURCHECK MATHE FAYABLE 10 VILLAGE OF O AROL S Ptk AN
FET WIS THIS PO VIS FOR YOL W ECORDS

PLEASE DO NGO T FOLD

Uitlage of Carel Stream BILL NUMBER: 01355051
ACCOUNT NUMBER: 20875

CUSTOMER NUMEBER: 111371

K1 AL CRary ANESE 4 CaBiN STREAK, D1 us (NS | e
(A3 R -E22T  e-alream" W CARS IS arg

FAST DUE BALANGCE $0.00
4TH OF JULY FIREWORES DONATION DUE BY 5:00 PM ON D5/04/2018 :
CURRENT AMOUNT $10.32
{.‘:ml.h:: &Itl.'ﬂrn 5 DUE BY 0672002018 %
e TOTAL AMOUNT DUE $10.32
19751 AV D.3TE i |
cs 'l.,-'ILL,AGE:l HALL i AMQUNT PAID .
% BOB MELLOR AC# 0168000053220
500 N GARY AVE
CAROL STREAM, IL 80188-1811
M1 A | 1 | Iyl ][]0
gl be e PR bl e A 0000L042019401355051200000010322
S04 UL L R AL RS L PLEASE D) N0vY FOrLD

Once you enter and save the correct information from your current water bill, you should see
the screen shown on the next page:
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ADD ACCOUNT SUCCESS

You have successfully added a vtility billing account.

NOTE: if this is a rental property of which you are the Landlord, please contact your municipality so your account can be properly setup as a Landlord
account.

NOTE: To facilitate the E-Bill delivery please whitelizt our email address (noreply@mail. tmainc.org).
To whitelist our email address, add it to a list of "approved” or "safe senders” within your email client.

BACK TO HOME

Company Confect Informafion

Copynght & Third Millennivm Associales

Congratulations, you have successfully linked your Green-Pay account to your water account!
You may now begin paying your water bill using a credit or debit card each month.

Step 5: Click on the “Back to Home” link and you will see your Green-Pay account screen showing your
newly linked account as shown below:
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PERSOMAL INFORMATION USER PREFEREMNCES
First Name: Johin Bill Delivery Method: Regular Mail and E-Bill
Last Name: Cioe Phone #:
Address: Contact me by: E-rniail
E-Muil: johndoe@gmail.com Best time fo contoct me: 12:00- 500 PM
ENROLL IN AUTO PAY
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ACCOUNTS

2087 6/C 5 VILLAGE HALI S00 N CARY AVE Carol Stream

if ‘F’

VIEW BilL PAY THIS BilL Caorol Stream

You will need ADOBE ACROBAT to view utility bills.

Even thou ou are all set to begin paying your bill on-line each month, you may also be interested in our
AUTO PAY option. See the Village’s website for additional details on the added conveniences offered by
setting your account up for AUTO PAY.



