
Village of Carol Stream 
On-Line Water Bill Payments 

Instructions for Linking Your Green-Pay Account to Your Water Account 
 

STEP 1:  From the Village website, log into the Green-Pay Site. 

STEP 2:  From the main/home screen, follow prompts to ADD an ACCOUNT by selecting “MANAGE” and 
then “ACCOUNT”. 

 

 

STEP 3:  Select “ADD A NEW UTILITY ACCOUNT” 
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STEP 4:  Using your most current water bill, complete the fields below.   

Select Carol Stream for “Municipality”.   

For “Service Address” you must enter it EXACTLY as it appears on the bill (all capital letters and 
spacing shown on the bill). 

Do not insert a “$” in front of “Total Amount Due” (numeric value only). 

 

 

 

  A sample bill is shown on the following page with the relevant information highlighted in yellow. 
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Sample water bill showing fields required to link your Green-Pay account to your water account 
(highlighted in yellow). 

 

 

Once you enter and save the correct information from your current water bill, you should see 
the screen shown on the next page: 
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Congratulations, you have successfully linked your Green-Pay account to your water account!  
You may now begin paying your water bill using a credit or debit card each month.   

Step 5:  Click on the “Back to Home” link and you will see your Green-Pay account screen showing your 
newly linked account as shown below: 

 

Even though you are all set to begin paying your bill on-line each month, you may also be interested in our 
AUTO PAY option.  See the Village’s website for additional details on the added conveniences offered by 
setting your account up for AUTO PAY. 


