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Mandatory AMR Change Out

The AMR (automatic meter reader) is
the device attached to your water meter
which enables Village staff to remotely

read your meter.

The Village of Carol Stream is changing
out all AMR’s due to age and expected
battery life.

There is no charge for this service.

In order to avoid an interruption in

your water service, please contact
us immediately at (630) 871-6263 to
schedule your appointment.

Average installation takes approximately
20 minutes.
For additional details, please visit:

www.carolstream.org/departments/public-
works/drinking-water/amr-replacement-program
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