ILLINOIS ENVIRONMENTAL PROTECTION AGENCY

1021 NORTH GRAND AVENUE EAST, P.O. BOX 19276, SPRINGFIELD, ILLINOIS 62794-9276 - (217) 782-3397
JB PRITZKER, GOVERNOR JOHN J. Kim, DIRECTOR

RECEIVED

847/294-4000 |
847/294-4018 (Fax) JAN 23 2020

Engineering Services
January 14, 2020

Mr. Gregory R. Ulreich
Stormwater Administrator
Village of Carol Stream
500 N. Gary Ave

Carol Stream, IL 60188

RE:  Village of Carol Stream

NPDES Number: ILR400308

BOW ID Number: W0430200001
Dear Mr. Ulreich:
On October 23, 2019, an inspection of Village of Carol Stream was conducted by Susan George
representing the Illinois Environmental Protection Agency. The purpose of the visit was to review
facility operations with regard to applicable state and federal water pollution control laws and
regulations.

A copy of the inspection report is enclosed for your information.

Please contact Susan George at 847/294-4000 if you have any questions regarding this inspection.

Sincerely,

SION OF WATER POLUTION CONTROL

o o ()

3 egion anager
Field Operations Section — Des Plaines

JP:SG:Carolstream

Enclosure

be: Record Unit
Regional File

4302 N. Main St, Rodford, IL 61103 {(815}987-7760 9511 Harrison St Des Plcines, IL 60014 {847;294-4000

595 S. State, Hgin, IL 60123 {8473608-3131 412 SW Washington St., Suite D, Peorin, IL 61602 {30%9)671-3022
2125 S. First 51, Chompaign, IL 61820 {2173278-5800 2309 ‘W. Main St Suite 116, Marion, IL 62959 {618}9%93-7200
2009 Mall St., Collinsville, IL 62234 {£18)346-5120 100 W. Rondolph, Suite 10-300, Chicagse, IL 60601

PiEasE Print ON RECYCiED Pars



ILLINOIS ENVIRONMENTAL PROTECTION AGENCY

1021 NORTH GRAND AVENUE EAST, P.O. BOX 19276, SPRINGFIELD, ILLINOIS 62794-9276 - (217) 782-3397

JB PRITZKER, GOVERNOR JOHN J. Kim, DIRECTOR
MEMORANDUM
DATE: January 10, 2020 CC: DWPC/RU
DWPC/CAS

TO: DWPC/CAS
FROM: Susan George, DWPC/FOS, Region 2
SUBJECT: MS4 Inspection — Village of Carol Stream

NPDES # ILR400308

BOW ID# W0430200001

On October 23, 2019 an MS4 Inspection was conducted at the subject facility. Attached is a

copy of the report.
4302 N. Main St.,, Rockford, IL 61103 (815) 987-7760 9511 Harrison St., Des Plaines, IL 60016 (847) 294-4000
595 S. State, Elgin, IL 60123 (847) 608-3131 412 SW Washington St., Suite D, Peoriq, IL 61602 (309) 671-3022
2125 S. First St., Champaign, IL 61820 (217) 278-5800 2309 W. Main St., Suite 116, Marion, IL 62959 (618) 993-7200
2009 Mall St., Collinsville, IL 62234 (618) 346-5120 100 W. Randolph, Suite 10-300, Chicago, IL 60601 (312) 814-6026
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United States Environmental Protection Agency

Water Compliance Inspection Report

< EPA

Section A: National Data System Coding (i.e., PCS)

Transaction Code NPDES yr/mo/day Inspection Type Inspector Fac Type
1|N] 2|5 3[1|L|R|4]0]0|3]|0|8] 11 12[1]9]1]0]|2]3] 17 18]_] 19|s| 20[1|
Remarks

Lo e et e e
21 66

Inspection Work Days

67||||69

............... Reserved...............

73|||7475|||||||80

Facility Self-Monitoring Evaluation Rating

70]_|

Bl QA
| 72| ]

Section B: Facility Data

Name and Location of Facility Inspected (For industrial users discharging to POTW, |Entry Time/Date Permit Effective Date
also include POTW name and NPDES permit number) 10/23/2019 02/10/2016
Village of carol Stream
500 N. Gary Ave Exit Time/Date Permit Expiration Date
Carol Stream, IL 60188 10/23/2019 02/28/2021

IName(s) of On-Site Representative(s)/Title(s)/ Phone and Fax Number(s)
Gregory R. Ulreich, Stormwater Administrator (630)871-6260
Phil Modaff, Dir. of Public works (630)871-6260

William N. Cleveland, Eng.service Director (630)871-6220

Name, Address of Responsible Official/Title/Phone and Fax Number

Gregory R. Ulreich, Stormwater Administrator (630)871-6260

Contacted

MYes |—|No

Other Facility Data

Section C: Areas Evaluated During Inspection (Check only those areas evaluated)

Permit

Records/Reports

Flow Measurement
Self-Monitoring Program

Operation & Maintenance

Sludge Handling/Disposal

Storm Water

Combined Sewer Overflow

Facility Site Review

Effluent/Receiving Waters

Compliance Schedules Pretreatment

Sanitary Sewer Overflow

X

Laboratory Pollution Prevention

MS4

Section D: Summary of Findings/Comments

(Attach additional sheets of narrative and checklists, including Single Event Violation Codes, as necessary)

SEV Codes

SEV Description

IEPA /| DWPC / FOS-DesPlaines
847/294-4000 FAX 847/294-4018

Name(s) and Signature(s) of Inspector(s) Agency/Office/Phone and Fax Numbers Date
W Susan George %WV\ /(]1@31{ IEPA / DWPC / FOS-DesPlaines 01/10/2020
’ 847/294-4000 FAX 847/294-4018
Signature of Management Q A Reviewer Agency/Office/Phone and Fax Numbers Date

\/l"//’VV

\Y
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ILLINOIS ENVIRONMENTAL PROTECTION AGENCY

1021 NORTH GRAND AVENUE EAST, P.O. BOX 19276, SPRINGFIELD, ILLINOIS 62794-9276 + (217) 782-3397
JB PRITZKER, GOVERNOR JOHN J. Kim, DIRECTOR

INSPECTION NOTES

Facility Name: Village of Carol Stream
NPDES Permit No:  ILR400308

BOW ID#: W0430200001

Inspection Type: MS4

Date of Inspection: ~ October 23, 2019
Inspected By: Susan George, BOW/FOS

Interviewed: Gregory R. Ulreich,
Stormwater Administrator, Village of Carol Stream
(630)871-6220
Phil Modaff,
Director of Public Works, Village of Carol Stream
(630)871-6260
William N. Cleveland
Engineering Service Director
(630)871-6220
Mary Beth Falsey, Water Quality Supervisor
Stormwater Management, DuPage County
(630)407-6701

The purpose of this inspection is to verify that the village is in compliance with the six
minimum control measures. DuPage County has an intergovernmental agreement with 41
Municipalities. As a Co-permittee of DuPage County, Village submits their own NOI to
the Agency. Village sends their Annual report to DuPage County and the County
compiles all reports from the municipalities and submit to the Agency. The Village of
Carol Stream has a qualifying local program of DuPage County and works in conjunction
with the DuPage County Stormwater Management Division to achieve components of six
minimum control measures.

1. Public Education and OQutreach Minimum Control Measure:

Using Educational Materials and Strategies:

e DuPage County Stormwater management (DCSM) conducts public education and
outreach activities throughout the region on a multitude of topics such as
watershed planning efforts, water quality and best management practices. DCSM

4302 N. Main St., Rockford, IL 61103 (815) 987-7760 9511 Harrison St., Des Plaines, IL 60016 (847) 294-4000
595 S. State, Elgin, IL 60123 (847) 608-3131 5407 N. University St., Arbor 113, Peoria, IL 61614 (309) 693-5462
2125 S. First St., Champaign, IL 61820 (217) 278-5800 2309 W. Main St., Suite 116, Marion, IL 62959 (618) 993-7200

2009 Mall St., Collinsville, IL 62234 (618) 346-5120 100 W. Randolph, Suite 10-300, Chicago, IL 60601 (312) 814-6026
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MS4-Village of Carol Stream
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also contracts annually, with several organizations that assist in providing
additional education and outreach services pertaining to both technical and
general education on stormwater impact topics.

DCSM has created several handouts and brochures pertaining to source of
pollutants in waterways. Handouts are distributed at public events and are also
available at the Village of Carol Stream. These materials are also available
online. Informational topics include rain barrels, rain gardens, native plants, other
green infrastructure techniques, citizen monitoring of waterways etc. Village of
Carol Stream is responsible for making educational materials available in their
office and on their websites.

DCSM coordinate, host and present at least one workshop in each watershed per
year on topics including water quality efforts on the watersheds, method of
pollutant reduction, during and after construction BMPs, native vegetation and
green infrastructure.

DCSM enhance outreach efforts using a Stormwater Management monthly e-

- newsletter, social media campaign such as Facebook, Instagram, U tube Pages

and twitter accounts.

DCSM partner with schools and local educational organizations throughout the
partnership area on stormwater management and water quality education
promoting water quality and environmental efforts using watershed models and
other education tools. The students also learn about green infrastructure, such as
rain gardens, permeable pavers, green roofs, native plant and bioswales.

The Village has joined a consortium made up of other wastewater treatment plant
agencies and communities to form the DuPage River Salt Creek Workgroup
(DRSCW). The DRSCW assists its members by monitoring the water chemistry
of local surface waters (NPDES MS4 Permit requirement) and provides technical
guidance on ways to reduce pollutants in storm water runoff. In addition, the
DRSCW also implements projects based on industry-leading techniques for
improving the habitat for aquatic wildlife.

Public Participation/Involvement:

DuPage County annually supports several training initiatives throughout the
county, including The Conservation Foundation’s Environmental summit and
biannual Beyond the Basic seminars and the DuPage River Salt Creek
Workgroup’s Chloride Reduction Training.

DuPage County hosts at least two regular water quality stakeholder meetings per
year in each of the County’s three main watersheds.

Public Meetings & Hearings: DuPage County provides opportunities for public
comment at several locations throughout the watershed in order to reach all
interested residents on the adequacy of its MS4 program, watershed plans and
projects. '
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DuPage County coordinates educational and public involvement strategies. To
gauge their effectiveness, the County develops and distributes surveys via an
email list, webpage and on social media.

A variety of volunteer opportunities are sponsored by DuPage County, including:
Adopt-a-stream program, The DuPage River Sweep and the Storm Drain
Stenciling Program.

The Village of Carol Stream host an open house of their Water Reclamation
Center every year, which will feature plant tours, hayrides, truck displays, rain
barrel giveaway and other family-friendly activities. This event is free and open to
the public and is a great opportunity to learn the inner workings of how
wastewater 1s managed.

Pond & River Sweep: Village has community events such as Pond & Stream
sweep. Every year volunteers pick up trash and debris along the shorelines and
stream banks. The Village supplies the equipment (plastic bags and gloves) and
dispose the trash collected by the volunteers.

Adopt A Road is a community event where volunteers can adopt a short stretch of
roadway through the Village and pick-up roadside trash four times a year (Village
provide supplies like vests, pickers, bags, etc.).

Village of Carol Stream has no Environmental Justice Areas in their corporate
limits.

The Village has hired ‘Flood Brothers’ for garbage disposal, recycling and leaf
collection for the residents. The Village also has a branch pick up program for
residents.

The Village has board meetings twice/year. Public can attend the meetings. MS4
program is discussed during that meeting.

DuPage County Stormwater Management has a Water Quality Improvement
Program that offers a competitive grant to projects in the county that provide
water quality benefit to local waterways. The grant funds up to 25% of eligible
construction costs for water quality improvement projects. DuPage County
initiated the grant program in 2000. Jay Stream Middle School in Carol Stream
was one of the recipients of the grant program for building a permeable parking
lot.

3. Illicit Discharge Detection and Elimination:

The Village has a storm sewer atlas (electronic Geographical Information System
(GIS)), which includes all storm sewers throughout the village. Outfalls, detention
ponds & creeks are shown on the GIS. The map is reviewed annually for potential
updates as needed or as new development and other Village projects occur. The map
is used as a source for locating or obtaining information concerning outfalls, storm
sewers, or storm structures.
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DuPage County has an intergovernmental agreement with Village in regard to
screening for and tracing of illicit discharges into waters of the state from MS4
outfalls. DuPage County conduct inspections of outfalls within the watershed.
Visual dry weather screening is performed annually at all major outfall locations
by DuPage County Stormwater Management. Priority outfalls are monitored
every year

DuPage County created a hotline for the public to report any illicit discharges. If
discharges are observed during dry weather, visual and chemical field tests are
conducted. If an illicit discharge is found, the discharge is traced through the
MS4 to its source. DCSM notifies the municipality within 24 hours of detecting
an illicit discharge within the municipal limits. Enforcement action is conducted
by the jurisdictional entity.

DuPage County stormwater Management staff performs field inspections of
known outfalls on a schedule of one major watershed per year as well as priority
outfalls.

DCSM maintains a partnership area-wide illicit discharge Detection and
Elimination Hot line as well as online citizen Reporter Application, where the
public can report suspect discharges in addition to other water quality concerns,
such as erosion and stream blockages.

DCSM employs a full time Communications Supervisor who can dispatch
information within the county, to the press, and other agencies regarding illicit
discharges to Waters of the State.

The Village keeps a database to input the citizen complaints they received.

Construction Site Stormwater Runoff Control:

The Village utilizes its regulatory control program and enforcement of the
DuPage County Stormwater and Flood Plain Ordinance to regulate runoff from
construction sites.

The DuPage County Stormwater and Flood Plain Ordinance requires temporary
and permanent soil erosion and sediment control for developments over one acre
to prevent the discharge of pollutants into waterways.

The Village reviews and requires soil erosion and sediment control measures to
reduce pollutants in stormwater runoff from construction activities.

The Village has procedures in place for site plan review, site inspection and
enforcement of control measures

Construction sites are routinely inspected to ensure that disturbed areas meet soil
erosion and sediment control requirements.

Currently, there are six active construction sites in the Village. Village has a
database to input Construction site inspections.

DuPage County Citizen Reporter App allows residents throughout the partnership
area to report water quality issues, including soil erosion and sediment control
complaints. Complaints generated are forwarded to the corresponding
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Municipality. The County and Municipality also receive and respond to soil
erosion and sediment control concerns

Post Construction Runoff Control:

The Village utilizes its regulatory control program and enforcement of the
DuPage County Stormwater and Flood plain Ordinance to regulate Post
Construction Runoff Control.

The Village addresses volume and quality control for stormwater runoff from
finished development projects as part of its enforcement of the DuPage County
Stormwater Ordinance. It specifically requires controls to prevent or minimize
water quality impacts, implementation of structural and nonstructural BMPs,
provisions for long term operation and maintenance, pre-construction review by
the Village of the site development plan, site inspections and post construction
inspections.

DuPage County has developed and enacted the Countywide Stormwater and
Flood plain Ordinance (DCCSFPO). The DCCSFPO was revised to include post-
construction Best Management Practices in 2008. In 2013 the DCCSFPO was
updated to enhance the BMP section and add volume control requirements to all
development sites increasing net new impervious area by 2500 square feet or
greater.

DCCSFPO requires developments to provide post construction BMPs when
impervious cover thresholds exceed 2500 square feet. The DuPage County BMP
manual promotes and gives guidance on the installation of vegetated filter strips,
vegetated swales, infiltration systems, permeable pavers, manufactured structures,
and stormwater detention BMPs such as dry detention basins, wet detention
basins, constructed wetland detention basins and underground detention basins.
DuPage County Stormwater Ordinance requires site runoff storage facilities to be
put into an easement. All post construction BMPs with a tributary area greater
than one acre requires a three year maintenance and monitoring period.

In the fall of 2015, the Village partnered with The Conservation Foundation and
established a pilot program to re-introduce native pollinator plants on several
properties. The goal is to combat the decline of pollinators, like honeybees,
hummingbirds and butterflies, and promote environmental sustainability by
converting turf grass into pollinator meadows.

The Village maintains native vegetation for 11 storm water basins with native
vegetation along the shorelines, 3 storm water basins that have a wetland
constructed bottom, and 1 roadside detention. The native vegetation prevents
against sedimentation from shoreline erosion and reduces nutrient pollution
through uptake.

DuPage County maintains 3 regional flood control facilities within the municipal
limits: Armstrong Park Reservoirs, Gary Kehoe Reservoir, and Wayne Oaks
Dam. All 3 facilities incorporate native vegetation to stabilize the banks and
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contribute to water quality. One of Armstrong Park's reservoirs is a constructed
wetland bottom.

6. Pollution Prevention / Good Housekeeping:

e Road salt is stored in a covered dome. This dome can store up to 3000 pounds of
salt.

e The village calibrates the spreaders every season to make sure that salt usage is
minimal. There is an inhouse training provided every year for employees.

e Village uses beet juice to reduce salt usage.

e Village has a 1000-gallon double walled Diesel fuel above ground storage tank.
No Diesel fuel spill noted near the tank. Spill kit is available near the tank.

e Used vehicle Oil and Antifreeze are stored in separate containers and periodically
hauled by Future Environmental and Crystal Clean respectively.

e Maintenance of the Public Works vehicles are performed inside the garage.

e Vehicles are washed inside the garage. Wash water goes to a triple catch basin
and then discharges to the sanitary sewer system.

e The Village has a contract with LRS Clean sweep to sweep roads in the Village.
Village has a street sweeper which is used in an emergency. Streep sweepings are
scheduled eight times a week.

e Village has started a stormsewer/catch basin cleanup program. About 10% of the
system is cleaned yearly. Spoils are hauled to a landfill site.

e The village has a leaf pick up and branch pick up program through garbage
collection program. ‘

e DuPage County has a household hazardous waste collection program for their
residents.

e DuPage County provides annual training for Municipal staff who manage or are
directly involved in routine maintenance, repair or replacement in current green
infrastructures or low impact design techniques applicable to such projects to
ensure that they can identify proper BMP installation during construction.

Summary:

Based on file review of all available information, the permittee was found to be in
substantial compliance of the MS4 permit.



